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First look

When you connect through your browser, the image below is what welcomes
you to the application

Company Clients Routes Settings Help Back

Demo Security company

Details Company info
Branch Offices 2 Address Ethnikis Antistasis 79
Clients a Phone 1234567890
Client sites 5 City Ioannina
Users 1 Country Greece
Guard 1D 3 State
Routes == P 12345
Code 0001

At the top we can see the main toolbar of the application with various menus.

Below the toolbar is the main area of the application, in which various panels
(or tabs if you prefer) will be shown when interacting with the toolbar menus

Security company

The security company is the foundation of the QRPatrol Advanced patrol
utilities application. Without it you cannot use the application.

For information on how to set up your own security company for the advanced
patrol utilities application, please visit http://www.kerveroslive.com or send an
email to:

When you first enter the application, you’re automatically being shown the
default panel (Company - Overview), which shows some basic information
and details concerning your security company.




Branch offices

You can access your company’s branch offices panel by clicking on the top
left “Company” 2 “Branch Offices” as shown below:

Company Clients

Overview du |l
Branch Offices
sers h

_ dule
Incidents

r
L S e I S

The panel is shown below:

Company Clients Routes Reports Settings Help Back
Branch Offices
1 p 3 4
i) o ) o) QSeac )
MName Code Users Sites
-~
éloannina 0001 0 0
Athens 0002 0 0
S\ A

The panel is composed by a grey toolbar of actions and a list of your security
company’s branch offices (6).



Note: Actions like “Edit” (2), “Manage” (3) and “Remove” (4) are disabled by

default. The reason is that you have to select one branch office from the list
(6) before continuing with the above actions.

IAdding a new branch office

By clicking “Add branch” (1) a new popup dialog (as shown below) will come
up.

Branch Office

Code

Cancel Confirm

You have to provide:
e A unique name for the new branch office
e A code for the new branch

Note: Codes between branches aren’t unique; it's up to you to manage them
the way you like.

After completing the addition, the newly created branch office should appear
in the list of branch offices (6).

IEditing an existing branch office

To edit a branch office you have to first select one from the list of your
company’s branch offices (6).

After selecting from the list, you can click on “Edit” (2), which in turn will bring
front a popup similar to the one of adding a branch office:

Branch Office Athens|

Code Qooz2

Cancel Confirm

As with adding a branch office you can edit:
e The name of an existing branch office
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e The code of an existing branch office

Note: Codes between branches aren’t unique; it's up to you to manage them
the way you like.

If you confirmed the changes, they should be reflected in the list of branch
offices (6).

IRemoving an existing branch office

To remove a branch office you have to first select one from the list of your
company’s branch offices (6).

After selecting from the list, you can click on “Remove” (4), which in turn will

bring front a confirmation popup, if you confirm the removal, the branch office
should disappear from the list of branch offices (6).

lSearching In your branch offices

If you want to search your branch offices, you can type a sequence of
characters in the search field (5) and the press the “ENTER” key on your
keyboard. The results of your search will appear in the list (6).

Note: The results of your search will be branch offices whose names contain

the sequence of characters you typed in the search field (5). In other words
the search is by name.




IManaging an existing branch office

To manage a branch office you have to first select one from the list of your
company’s branch offices (6).

After selecting from the list, you can click on “Manage” (2), which in turn will
bring front the popup below:

Assigned client sites
.
Client Site Address
\, — — J
aa Site Q Search
Address Q, Search
Available client sites Client Q, Search Search
.
Client Site Address
Client 1 Back doaor n/a
Client 1 Balkony n/a
Client 1 Front doar n/a
Client 1 Side door n/a
Client 2 Back door n/a
L% F
Cancel Confirm

By clicking the “Assign” button (1) you’re presented another popup dialog like
the one below:

You can see two distinct lists, one of the assigned client sites (1) and one
of the available client sites (5).

You can also see two buttons (2) & (3), which are used for assigning and
removing client sites respectively.

Lastly you can see three filters (4) that can be applied to the list of available
client sites (2).



The assignment of client company sites to your branch serves many
purposes. One of which is that you can know for any client site which branch
office is responsible for patrolling it.

Note: In the near future there’s a plan to add the feature of security

company users who will have certain permissions/restrictions in the
application, like having the ability to view only client sites of the branch office
they belong to etc.

I Assignment of a client site

To assign a client site to the selected branch office you have to:
1. Select one of the available client sites from the list (5).

Note: The grey arrow pointing up (2) should have turned green
2. Press the green arrow button (2).

Notice that the client site disappeared from the list of available client sites (5)
and appeared in the list of assigned client sites (1).

Note: Any changes to the client site assignments aren’t applied until you

actually confirm them by pressing the “Confirm” button on the down-right side
of the dialog

I Removing (unassigning) an assigned client site

To remove an assigned client site from the selected branch office you have to:
1. Select one of the assigned client sites from the list (1).

Note: The grey arrow pointing down (3) should have turned red
2. Press the red arrow button (3).

Notice that the client site disappeared from the list of assigned client sites (1)
and appeared in the list of available client sites (5).

Note: Any changes to the client site assignments aren’t applied until you

actually confirm them by pressing the “Confirm” button on the down-right side
of the dialog

I Searching/filtering available client sites list

You can use three search fieldsf/filters (4) for searching/filtering the list of
available client sits (5).



All three of the search filters are applied simultaneously. This means that you
can filter the available client sites by client name, site name and address at
the same time.

To apply your search filters, just press the “Search” button.
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Incidents

You can access your company’s incidents panel by clicking on the top left
“Company” 2 “Incidents” as shown below:

Company Clients

Overview
Branch Offices
sers

Incidents

The panel is shown below:

Company Clients Routes Reports Settings Help Back

Incidents
| Add Incident 2@ Lemaove
alncident Code h
Broken glass 0001
Fire inside 0002
Lights on 0003

The panel is composed by a grey toolbar of actions and a list of your security
company’s incidents (4). This list (4) is being sent to each mobile device with
a guard/reader ID that you have connected with you company. Any changes
to this list (4) are also sent to each of your guard/reader IDs

11



Note: Actions like “Edit” (2) and “Remove” (3) are disabled by default. The

reason is that you have to select one incident from the list (4) before
continuing with the above actions.

IAdding a new Incident

By clicking “Add Incident” (1) a new popup dialog (as shown below) will come
up.

Incident

Code

Cancel Confirm

You have to provide:
e A unique name for the new Incident
e A unique code for the new Incident

Important Note: Unlike branches, codes between Incidents are unique.

After completing the addition, the newly created Incident should appear in the
list of Incidents (4).

IEditing an existing Incident

To edit an Incident you have to first select one from the list of your company’s
Incident s (6).

After selecting from the list, you can click on “Edit” (2), which in turn will bring
front a popup similar to the one of adding an Incident:

Inciclent Broken glass

Code oot

Cancel Confirm
b

As with adding a new Incident you can edit:
e The name of an existing Incident
e The code of an existing Incident

Important Note: Unlike branches, codes between Incidents are unique.
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If you confirmed the changes, they should be reflected in the list of branch
offices (4).

IRemoving an existing Incident

To remove an Incident you have to first select one from the list of your
company’s Incidents (4).

After selecting from the list, you can click on “Remove” (3), which in turn will
bring front a confirmation popup, if you confirm the removal, the Incident
should disappear from the list of Incidents (4).

Client companies

You can access your company clients’ panel by clicking on the “Clients” 2
“Clients List’ as shown below:

Company Clients

Cli

Clients List h‘

By doing so, you are presented with the following panel:

Company Clients Routes Reports Settings Help
Clients
3
QAdd client)( Details Remawve Q, Search )
@ Name Address Phone Code
~
My Client 1 Greece nfa 00002
My second dlient AANE Katsikas, Ioannina, Greece 654739337
\ J
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The panel is composed by a grey toolbar of actions and a list of your security
company’s clients (6).

Note: Actions like “Details” (2), “Edit” (3) and “Remove” (4) are disabled by

default. The reason is that you have to select one client from the list (6) before
continuing with the above actions.

| Adding a new client

By clicking “Add client” (1) a new popup dialog (as shown below) will come
up.

Add client

Mame
Fhaone
Address
City Country | n/a v
P State

Code

Client sites

Add Edit FRemove Exportto Excel
Code Mame Address Description
Cancel Add

Note: You are required to provide a unique name for the new client.

Codes between your clients aren’t unique; it's up to you to manage
them the way you like.
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Note: Adding, editing and removing client sites is explained further along
this document

After completing the addition, the newly created client should appear in the list
of your company’s clients (6).

IEditing an existing client

To edit one of your clients you have to first select one from the list of your
company’s clients (6).

After selecting from the list, you can click on “Edit” (3), which in turn will bring
front a popup similar to the one for adding a new client:

Edit Client

MName | Ny Client 1
Phone |n/a

Address |nfa

City |nfa Country | Greece .
ZIP nfa State
Code 00002

Client sites

Add Edit FRemove Exportto Excel

Code “| Mame Address Description
2003 site 1 nfa
New York York address, New
2005 wareh York, Mew York, United
warehouse States
Cancel Confirm
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Note: As with adding a new client you are required to always provide a

unique name. Codes between your clients aren’t unique; it's up to you to
manage them the way you like.

Note: Adding, editing and removing client sites is explained further along
this document

If you confirmed the changes, they should be reflected in the list of your
company’s clients (6).

IRemoving an existing client

To remove one of your clients you have to first select one from the list of your
company’s clients (6).

After selecting from the list, you can click on “Remove” (4), which in turn will
bring front a confirmation popup, if you confirm the removal, the selected
client should disappear from the list of company’s clients (6).

| Searching in your clients list

If you want to search your clients list, you can type a sequence of characters
in the search field (5) and the press the “ENTER” key on your keyboard. The
results of your search will appear in the list (6).

Note: The results of your search will be clients whose names contain the

sequence of characters you typed in the search field (5). In other words the
search is by client name.
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Client company Sites

Each one of your company’s clients can have more than many sites (client
company sites). A client’s site usually represents an actual place at your
client’s property (back door, front door etc.), however you are free to define
them anyway that suits your needs.

The basic layout for adding/editing/removing client company sites to one
particular client is shown below:
Client sites

%%?F!eme.e)gpnrttn Excel) @

Code Hame Address Description

L A

You can access this layout when Adding a new client or Editing an existing
client.

The layout is composed by a grey toolbar of actions and a list of client sites
belonging to the selected client (5). Obviously when adding a new client, the
list will be initially empty.

Note: Actions like “Edit” (2) and “Remove” (3) are disabled by default. The

reason is that you have to select one client site from the list (5) before
continuing with the above actions.
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IAdding a new client site

By clicking “Add” (1) a new popup dialog (as shown below) will come up.

Add client site

Mame
Address
City Country | n/a v
7P State
Code

Description

Cancel Add

Note: You are required to provide a unique (for the selected client) name for
the new client site.

Codes between your client sites aren’t unique; it’'s up to you to manage them
the way you like.

After completing the addition, the newly created client site should appear in
the list of client sites (5).

| Editing an existing client site

To edit one of the client sites you have to first select one from the list of client
sites (5).

After selecting from the list, you can click on “Edit” (2), which in turn will bring
front a popup similar to the one for adding a new client site:
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Edit client site
MName |MNew York warehous
Address | dsdf sf sd fsd
City |MNew York Country | United States v
1P State | Mew York v
Code 2005
Description
Cancel Confirm
4

Note: As with adding a new client site you are required to always provide a

unique (for the selected client) name.
Codes between your client sites aren’t unique; it's up to you to manage them
the way you like.

If you confirmed the changes, they should be reflected in the list of client sites

(5).

IRemoving an existing client site

To remove one of your clients you have to first select one from the list of client
sites (5).

After selecting from the list, you can click on “Remove” (3), which in turn will
bring front a confirmation popup, if you confirm the removal, the selected
client site should disappear from the list of client sites (5).

| Exporting to excel

You can also export a particular client’s sites to a file in excel (.xIsx) format.
To do so simply click on “Export to Excel” (4) button and the excel file should
be available to you for download.
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Scheduled routes

In QRPatrol Advanced patrol utilities you can define routes that can be
scheduled and pushed to the QRPatrol Mobile application that your guards
use. These schedule routes can be recurrent or not, with strict check time
ranges or not or even completely loose.

You can access your company’s scheduled routes panel by clicking on the top
toolbar “Routes” 2 “Scheduled” as shown below:

Clients Routes Reports

0|[Ys | Scheduled .

The panel is shown below:

Company Clients Routes Reports Settings Help Back

Scheduled Routes

?rom 2014-02-19 00-00 ] ?To )

lAddscheduIedroutel Jetails )

-,

i) Guard ID Description Starts Ends Created Last Recurrent | Loose
Update
. . < 2014-02-12 2014-02-12 2014-02-12 2014-02-12 ;
91 demo itis a testing email alert route 00:00:00 13:96:00 93:32:47 233317 Daily
&1 = Test for demo guard id (No email  2014-01-13 2014-01-13 2014-01-13 2014-01-26 Dail
alert) 03:00:00 22:00:00 12:26:51 06:53:11 ¥
a5 3100400035 Test Schedule for demo guard ID | 2013-12-19 2013-12-19 2013-12-19 2014-01-26 Daily

(email alerting) 11:00:00 15:00:00 11:32:38 06:53:54

p. J

The panel is composed by a grey toolbar of actions, a list of your security
company’s scheduled routes (7) and two date filters (4)&(5).

Note: Actions like “Details” (2) and “Edit” (3) are disabled by default. The

reason is that you have to select one scheduled route from the list (7) before
continuing with the above actions.

20



I Scheduled Routes basics

A scheduled route is defined from:

A starting date and time

An ending date and time

A set of patrol points (checkpoints)

If it's loose (points check times don’t matter) or not
If it's recurrent and if yes, how often

alrwnE

A scheduled route can also have these additional informations:
1. Text description
2. Guard ID, if set the scheduled route will only accept point checks from
the selected guard. If not set, the scheduled route will accept point
checks from all the guards belonging to your security company

I Loose scheduled routes:

A loose scheduled route is a route where the check times of each point inside
the route doesn’t matter. In a loose route, the only things that matter for it
being considered a correct route are:

e its start date & time
e it's end date & time
e the check order of its points

While in a not loose (strict) route those things are:
its start date & time

it's end date & time

the check order of its points

the check time for each point in the route

I Recurrent scheduled routes:

A scheduled route can have a Daily, Weekly, Monthly or no recurrence.

e A scheduled route with no recurrence is active only once.

e A scheduled route with daily recurrence is active every day, between
the time range specified by its start and end times

e A scheduled route with weekly recurrence is active every 7 days from
its start date, between the time range specified by its start and end
times

e A scheduled route with monthly recurrence is active every month the
same day as the day of its start date, between the time range specified
by its start and end times
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IAdding a new Scheduled route

By clicking “Add schedule route” (1) a new popup dialog (as shown below) will
come up:

Add scheduled route

Description

Guard ID v Loose schedule

Starts at w)

Ends at ) Alert by Email

#| Recurrent Daily *
Mum. of points 0 i Manage Points ]
Cancel Add
4

You have to provide:
e A start date for the scheduled route (1)
e |If the scheduled route is a loose route you’ll have to provide an end
date (2)
e Add/Remove points in the new schedule by clicking the “Manage
Points” button (3)

Note: By checking the “Loose schedule” (4) checkbox you specify that you
want this scheduled route to be loose.

Note: By checking the “Alert by Email” (5) checkbox you specify that you

want to be notified via e-mail when there’s an exception in any of the points
in this route. An exception in a route is raised when a point in a route is not
checked or is checked, but late or early orin awrong order

Note: By checking the “Recurrent” (6) checkbox you specify that you want
this scheduled route to be recurrent. Available values of recurrence are:

e Daily
o Weekly
e Monthly

And can be selected from the select box (7).
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After completing the addition, the newly created scheduled route should
appear in the list of scheduled routes.

IEditing an existing Scheduled route

To edit a scheduled route you have to first select one from the list of your
scheduled routes (7).

After selecting from the list, you can click on “Edit” (2), which in turn will bring
front a popup similar to the one for adding a new Scheduled route:

Edit scheduled route

s it i= a testing email alert route
Description

GuardID | demo - Demo .. X 7 Loose schedule

qgtar-tg & 2014-02-12 00-00 @]

éEnds 4 |2014-02-12 18:26 ]« Alert by Email

#| Recurrent Daily v

Mum. of points 3 Q Manage Points )

Cancel Confirm

As with adding a new scheduled route you have to provide:
e A start date for the scheduled route (1)
e |If the scheduled route is a loose route you’ll have to provide an end
date (2)
¢ Add/Remove points in the new schedule by clicking the “Manage
Points” button (3)

Note: By checking the “Loose schedule” (4) checkbox you specify that you
want this scheduled route to be loose.

Note: By checking the “Alert by Email” (5) checkbox you specify that you

want to be notified via e-mail when there’s an exception in any of the points
in this route. An exception in a route is raised when a point in a route is not
checked or is checked, but late or early or in a wrong order
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Note: By checking the “Recurrent” (6) checkbox you specify that you want
this scheduled route to be recurrent. Available values of recurrence are:

e Daily
o Weekly
e Monthly

And can be selected from the select box (7).

Important Note: Any changes in a scheduled route that is already active,

aren’t applied to it, instead they are applied in the next recurrence of the
route (if the route is recurrent).

If you confirmed the changes, they should be reflected in the list of scheduled
routes.

| Managing points in Scheduled route

As mentioned before each scheduled route should have a set of points
(checkpoints). Management of the points in a scheduled route is accessed
through the dialogs of Adding or Editing a scheduled route, specifically by

clicking on the “Manage Points” (3) button of the dialogs you are show the
following dialog:

24



Manage scheduled route’s points

olerance in

Check time rmins _ 10 ﬁ g
G = )

Execution | Code Point alias Site Check time Tolerance | Ignore
Order
1 282b258e-b31b001 Customer Mo 201 site 1 2014-02-12 15:00:00 10
2 72d2c8c2-c065001- some point site 1 2014-02-12 15:30:00 22
3 90a33304-2320000 something 1 site 1 2014-02-12 18:26:00 10

O —

e Code Point alias Site A
282b258e-b81b001 Customer Mo 2003 - Check point 1a site 1
72d2cBc2-c065001- some point site 1
4odea57d-242c001 nfa
3b391a8e-5c3c000- nfa
205833304-e3e0000 something 1 site 1
L A
Cancel Confirm

(1):Used to set the desired check time of a selected point in the scheduled
route

(2):Used to set the desired check time tolerance (minutes) of a selected point
in the scheduled route

(3):Moves the selected point (from (5)) up one position in the execution order
of the scheduled route

(4):Moves the selected point (from (5)) down one position in the execution
order of the scheduled route

(5):List of points in the scheduled route

(6):Add selected point from (9) to the end of (5) (end of the execution order of
the scheduled route)

(7):Remove selected point from (5) (out of the execution order of the
scheduled route)

(8):Filter (9) by client site

(9):List of available points of your company ready to be added in the
scheduled route

IAdding a point in the scheduled route
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1. Select the desired point from the list of available points (9)
2. Click on the “+” (6) button

Note: The selected point has been added to the bottom of the list of points in
the scheduled route (5)

I Removing a point from the scheduled route

1. Select the desired point from the list of points in the scheduled route (5)
2. Click on the “-” (7) button

Note: The selected point has been removed from the list of points in the
scheduled route (5)

I Moving a point up in order in the scheduled route

1. Select the desired point from the list of points in the scheduled route (5)
2. Click on the button with an arrow pointing up (3)

Note: The selected point has moved up a row in the list of points in the
scheduled route (5)

I Moving a point down in order in the scheduled route

1. Select the desired point from the list of points in the scheduled route (5)
2. Click on the button with an arrow pointing down (4)

Note: The selected point has moved down a row in the list of points in the
scheduled route (5)

I Setting a point’s check time in the scheduled route

Important Note: These steps apply only when the scheduled route is not
loose

1. Select the desired point from the list of points in the scheduled route (5)

2. Click on the rectangle with a calendar icon (1)
3. Select the desired date and time of the check

Note: The selected point’s value in column “Check time” has changed to the
date and time selected
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I Setting a point’s check tolerance in the scheduled route

Important Note: These steps apply only when the scheduled route is not
loose

1. Select the desired point from the list of points in the scheduled route (5)
2. Move the slider (2) until you get the desired tolerance

Note: Tolerance is in minutes. For example, given a selected point with

check time: 2014-02-14 12:00 and tolerance: 20 minutes, then the
acceptable time range for its check not to raise an exception in the scheduled
route is from: 2014-02-14 11:50 to: 2014-02-14 12:20.

Note: The selected point’s value in column “Tolerance” has changed to the
tolerance selected
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IViewing details of an existing scheduled route

To view details of a scheduled route you have to first select one from the list

of your scheduled routes (7).

After selecting from the list, you can click on “Details” (2), which in turn will

bring front a popup like the following:

Schedule Details
1D 35 Guard ID 2100400035
Created 2013-12-19 11:32:38
Starts 2013-12-19 11:00:00
Ends 2013-12-19 15:00:00
Updated 2014-01-26 06:53:54
Loose 4 Recurrent Daily
Descripticn Test Schedule for demo guard ID (email alerting)
Points
Order | Code Point alias Site Check time Tolerance
c065001-
4324235 . : (0]
4 20074 some point site 1 2013-12-19 14:00:00 10
965314402b 27
35085ebd
ec3542d3-
&0d2993-
43b2999- . : 0
5 05545 My test alias 1 site 1 2013-12-19 15:00:00 10
341deebaatd:
2cl111382
Close
#

Note: When viewing scheduled route details, the start and end date & time

shown are the original that were set when the scheduled route was
created/modified.

For example in the image above we can see the details of a scheduled
route that is recurrent daily. This means that this route will be active, every
day, through 11:00 to 15:00.
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Reporting

Reports are available in two file formats
e PDF

e Excel (.xslx)

l Finished scheduled route report

You can access the finished scheduled route report panel by clicking on the

Routes Reports

Finished scheduled route report S
Client patrol events report
Incidents Report

Guard daily patral duration report

The panel shown is the following:

Company Clients Routes Reports

Finished scheduled route report

Finished scheduled routes

Select a completed scheduled route from the list and then click "Show Details"

Settings Help

top toolbar “Reports” 2 “Finished scheduled route report” as shown below:

Back

1 ? ?
™ !
0 IShOW only problematic From |2014-02-19 00:00 ] To |2014-02-19 22:53 )
— scheduled routes

i3] Guard ID Description Starts Ends

2014-02-  2014-02-
9 19
11:00:00 | 15:00:00
2014-02-  2014-02-
6082 demo Test for demo guard id (No email alert) 19 19
08:00:00  22:00:00
2014-02-  2014-02-
a056 demao itiz a testing email alert route 19 15
00:00:00 | 13:26:00

s031 §100400035 Test_ScheduIe for demo guard ID (email
alerting)

Created| Recurre; Loose

2014-02-
18 Daily
15:10000
2014-02-
18 Daily
22:10:00
2014-02-
18 Daily
18:30:00

Problematic

X

Show Details

(1):Refreshes the list of finished scheduled routes
(2):Shows only problematic finished scheduled routes (routes with

exceptions)
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(3):A date filter, filtering finished scheduled routes that started after the
date specified

(4):A date filter, filtering finished scheduled routes that started before the
date specified

(5):The list of finished scheduled routes

To generate a finished scheduled route report you have to firstly select the
finished route for which you want to generate the report.

Then you click on the “Show Details” button, which as the name suggests will
bring front a panel containing details of the selected finished route.

The finished scheduled route details panel is shown below:

Company Clhients Houtes Reports Sethings Help

Finished scheduled route report

Finished scheduled route details

Description Test Schedule for demc guard ID (email alezting)
Recurrent Craily Laose schedule Mo
Guard ID 8100400035

19 15:00:00

Starts 2014-02-19 11,00:00

Show only problematic points

Export to POF Export to excal

o :

D Executio Actual = Exec Fram Todate | Check state Paink Cade Guard Patrol
Order exec, order date ahas n
order stabe
282basse-
Wi40Z- W0 e batbaDt-
538 1 e} Missed 19 19 Missed Cheek 44gb234-3 1044
MS0:00  11:10:00 :I_I__ 1a G1BEAF 242502
e fodZ38ad
Sh5dassid-
201402 20 14-0 2~ 24echOl-
&00 2 o Mizsed 1o 19 Missad Ard235-b0o4e-
1:50:00 12:10:00 13484 TS0 o -
A54a7rE6
Bb9lade-
2014-02- 2014-02- Sc3c000-432a001-
\ r
Back

(2):Show only the problematic points of the finished scheduled route
(2):Exports the report in .PDF format

(3):Exports the report in .xIsx (excel) format

(4):List of the points in the finished scheduled route

In the list of the points of the finished scheduled route (4) you can see details
for each point, among others its check state, who checked it (if it was
checked) etc.

You can always export this information by clicking on the “Export to PDF” and
“Export to excel” buttons
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ICIient patrol events report

A report containing all the patrol events associated with a certain client of your

company for a given date range.

You can access the client patrol events report panel by clicking on the top

Routes Reports

Finished scheduled route report

Client patrol events report S

Incidents Report

q

Guard daily patrol duration report

The panel shown is the following:

Company Clients Routes Reports

Client patrol events report

From date To date

?2014-02-11 }?2014-02-19 }
?CIient My Client 1 M

Inclucle patrol events from these client sites

p——

",

7| site Code Address
dsdf sfsd fad,
P e rork 2005 New York,
warenous United States
M site 1 2003
W site 2 2004
L% A

Inclucle these patrol event types

¥ Tag scan #ImME  [#lincidents )

Export to excel Export to PDF

toolbar “Reports” - “Client patrol events report” as shown below:

Settings Help Back
Patrol events
~
Even Site Time | Guard Point Point code
90a33304-e3e0000-
2014-  Dema
Tad  gie 02-12  guard something 1 482900 L-abbf4-
scan 22:45:5 (demo) 67b6a2dbc15f-
e 3ac4157a
90a33304-e3e0000-
2014- Demo
Tad  Gite 1 02-12  guard something 1 463900 L-abbf4-
scan 22:5%:3 (demo) 67b6a2dbc15f-
e 3ac4157a
2014- | Demo 90&a33304-e3e0000-
MME site1 | 02-12 | guard something 1 gs?ggugé:ﬁ‘;‘_"
23:16:4 (demo) 3 orne
3ac4157a
2014-  Demo 3a8bd41e-2730001-
Tad  Gie 02-13  gquard Something 3 SERT R
scan 22:30: 11 (demo) 00c2b2ed5eTs-
Y 8e00b319
90a33304-e3e0000-
2014- | Demo
Tad e 02-18 | quard something 1 483900 L-2bbfs-
scan 11:14:2 [dema) 67b6a2dbc15f-
T Jac4157a

(1):Used to specify the minimum date allowed in the report
(2):Used to specify the maximum date allowed in the report

(3):Used to select the client for which the report is generated
(4):List of sites from the selected client

(5):Event types allowed in the report
(6):List of patrol events in the specified date range that are associated with

the selected client
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To generate a client patrol events report you have to:
1. Specify a date range from (1) and (2)
2. Select a client from the select box (3)
3. Select at least on client site from the list of available client sites(4)
4. Check at least one event type (5)
The resulting patrol events are shown in the list (6)

You can always export the report by clicking on the “Export to PDF” and
“Export to excel” buttons
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Ilncidents report

A report containing all the incident batches info of the security company for a
given date range

You can access the incidents report panel by clicking on the top toolbar
“‘Reports” 2 “Incidents report” as shown below:

Routes Reports

Finished scheduled route report

Client patrol events report

&1 Incidents Report

Guard daily patral duration report

The panel shown is the following:

Company Clients Routes Reports Settings Help Back
Incidents Report
From date To date .
Incident batches
2014-02-01 ] 2014-03-01 ] {5 B
Client Site
Client | Choose a Client b
(8700400032)
Site | Choose a Site b
2014-02-09 Testl : i
19:54:15 (8700400032) | © SEEENEL |
Guard | Choose a Guard hd
ﬁ‘ s 2014-02-09 Testl 2
clude extra details (if exists) in report B ey (8700400032)
\ MN14-072-0a Tecti )
¥/ MIME Selected batch of incidents
Include these MME data # | Incident Description Bholu
1 Door open Test 3 There is
1#! Photas 1#/ Signatures no photo
for
\ vy current
£ rtt | F batch!
xport to excel Export to PDF Signature
There is no signature for
current batch!
N A

(1):Used to specify the minimum date allowed in the report
(2):Used to specify the maximum date allowed in the report
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(3):Used to select the client, site or guard of the incident batches to be
shown

(4):MME types to be shown in the report

(5):List of incident batches

(6):Panel which displays the current info from the selected incident batch
from list (5).

To generate incidents report you have to:
1. Specify a date range from (1) and (2)
2. Select at least one incident batch from the list of incident batches
()
The resulting incidents and their MME info are shown in the incident batch
info panel (6)

You can always export the report by clicking on the “Export to PDF” and
“Export to excel” buttons
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| Guard daily patrol duration report

A report containing total hours spent patrolling per day by a certain guard
for a given date range.

You can access the guard daily patrol duration report panel by clicking on
the top toolbar “Reports” 2 “Guard daily patrol duration report” as shown
below:

Routes Reports

Finished scheduled route report
Client patrol events report

Incidents Report

Guard daily patrol duration report

The panel shown is the following:

Company Clients Routes Reports Settings Help

Guard daily patrol duration report

From date To date .
Total patrol duration
2014-02-02 ] 2014-02-20 ] o ™
Date Total patrol Patrols
duration

B demo - Demo g.. ~ 08:07:36 - 08:09:04,
08:11:52 - 08:12:22,
Export to excel Export to PDF 13:27:28 - 13:28:49,

2014-02-02 00:50:14 15:19:53 - 15:27:12,
15:28:48 - 15:31:15,
15:55:38 - 16:27:03,
20:39:15 - 20:44:59
00:42:50 - 00:44:58,
15:41=09 - 15:44:03,
15:53:29 - 16:11:40,
19:00:27 - 23:59:59

2014-02-03 05:22:45

. 05:25:08 - 05:25:25,
0140204 00:00:41 20:16:17 - 20:16:41
00:00:00 - 08:53:46,
08:55:07 - 08:53:48,
. 09:01:34 - 17:57:17,
TR Ll 18:01:25 - 18:01:52,

21:20:37 - 21:24:25,

22 17:03 - 23:59:59

13:30:26 - 13:30:55,
2014-02-06 00:05:18 17:22:01 - 17:25:44,
20:00:04 - 20:01:10
00:00:00 - 11:34:43,
11:34:59 - 14:04:02,
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(1):Used to specify the starting day of the report

(2):Used to specify the ending day of the report

(3):Used to select the guard for whom the report is generated

(4):List of patrol hours spent patrolling from the specified guard each day
in the specified date range

Note: Each row on its third cell (column “Patrols”) of the resulting list (4)
shows the start and end times of each patrol on that day. For example on the
result list on the above image, guard “demo” on the 4™ of February 2014 has
a total patrol time of 41secs as a result of two patrols on that day, one starting
at: 05:25:08 and ending at: 05:25:25 and another one starting at: 20:16:17
and ending at: 20:16:41

To generate a guard daily patrol duration report you have to:
1. Specify a date range from (1) and (2)
2. Select a guard from the select box (3)

The resulting patrol events are shown in the list (6)

You can always export the report by clicking on the “Export to PDF” and
“Export to excel” buttons

Settings

You can access the application settings dialog by clicking on the top toolbar
“Settings” as shown below:

Settings Help

U

You will be presented the following dialog:
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Settings

Language | English ¥

Cancel Apply

J Language

QRPatrol Advanced patrol utilities is available in two languages:
1. English
2. Greek

You can change the application dialog by clicking on the Language select box
and choosing the one you desire
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